Meyersdale Public Library Computer & Personal Device Assistance Policy
About:
The Meyersdale Public Library provides free access to computers, Internet, and applications. For patrons who choose to
use their own devices, the library provides free wireless internet and space.

How staff can assist:
Staff may assist patrons who are using their own devices with general questions, such as accessing the library’s wireless
internet, providing short instruction on internet searching, and answering questions about how to use programs like
Microsoft Word. Staff may also assist the public with downloading e-books from the Overdrive database. Patrons may
receive 5 to 10 minutes of limited guidance from Library staff, as staffing permits, to help complete the following tasks
(dependent on the computer literacy skills of the Library staff person):

1. Completing job applications or resumes

2. Obtaining an e-mail address

3. Adding attachments to e-mails, such as documents or photographs

4. Accessing downloadable material

5. Using Microsoft Office programs (open, save, print documents)

One-on-one computer sessions for up to an hour may be available if scheduled in advance with library staff.

Limitations:
Library personnel, including staff and volunteers, are not specifically trained for providing computing assistance to
patrons. Library staff will not engage in repair, troubleshooting, or technical support for patrons’ personal computers and
electronic devices. Specifically, library staff is not able to:

e Troubleshoot or engage in technical support that normally is a function of hardware and software manufacturers’

support personnel.

e Set-up laptops and tablets

e Download or install software, other than library service related programs and applications

e Conduct virus or troubleshooting scans

o Change user settings, except those necessary to utilize library services

e Conduct backups or file management

e Attempt to repair personal devices

e Assist in credit applications, bank documents, orders, or other transmittals of personal information.

Because some Library personnel are more knowledgeable than others and their presence depends on particular schedules,
more or less assistance may be available to patrons at any given time.

Library Staff members may not be available to assist in the operation of personal laptops, handheld devices or other
personal online-accessible devices, but Library staff may choose to assist patrons in downloading Library materials to
their electronic reading or listening devices. MPL assumes no responsibility for damages, direct or indirect, to a user’s
data, devices, drives, discs, or files arising from the use of the Library’s computer system or network.

Computing assistance to patrons is limited to a first-come, first serve basis and will depend upon staff availability.

MPL reserves the right to refuse to provide services at any time. Patrons should not rely on Library Staff assistance
because it is the patron's responsibility to be familiar with operation of personal devices.

By seeking assistance from staff, users are implying consent to access private information the users willingly provide in
order to complete requested tasks. Staff is in no way responsible for the safety or security of any sites a patron chooses to
access.



